IDEA Dispute Resolution Processes Comparison Chart

MEDIATION

PUE PROCESS
COMPLAINT

RESOLUTION PROCESS

STATE COMPLAINT

Who can initiate
the process?

Parent or public agency,
but must be voluntary
for both

Parent or public agency

Public agency schedules the resolution
meeting upon receipt of a due process
complaint unless the parties

agree to waive or use mediation

Any individual or
organization including
those from out of state

What is the time
limit for filing?

None Specified

2 years of when the party knew
or should have known of the
problem with limited
expectations'

Triggered by a parent’s due process
complaint

1 year from the date of
the alleged violation

What issues can
be resolved?

Any matter under Part
300, including matters
arising prior to the filing
of a due process
complaint (there are
exceptions)*

Any matter relating to the
identification, evaluation or
educational placement or
provision of a free appropriate
public education (there are
exceptions)

Same as the issues raised in the parent’s due
process complaint

Alleged violations of
Part B of IDEA or Part
300

What is the
timeline for
resolving the
issues?

None specified

43 days from the end of the
resolution period unless a
specific extension to the timeline
is granted >*

Public agency must convene a reselution
meeting within 15 days of receipt of the
parent’s due process complaint, unless the
parties agree in writing to waive the meeting
or agree to use mediation

Resolution period is 30 days from receipt of
the parent’s due process complaint unless the
parties agree otherwise or the parent or
public agency fails to participate in the
resolution meeting or the public agency fails
to convene the resolution meeting within 15
days of receipt of the parent’s due process
complaint™> %7

60 days from receipt of
the complaint unless an
extension is permitted ®

Who resolves the
issues?

Parent and public
agency with a mediator

The process is voluntary
and both parties must
agree to any resolution

Hearing Officer/Administrative
Law Judge (AL

Parent and public agency

Both parties must agree to any resolution

Maryland State
Department of
Education/State
Education Agency
(SEAY
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