Non-Discrimination and Language

Assistance Notice

Kennedy Krieger Institute complies with applicable federal
civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability or sex. Kennedy
Krieger Institute does not exclude people or treat them
differently because of race, color, national origin, age,
disability or sex.

Kennedy Krieger Institute:

* Provides free aids and services to people with disabilities
to assist them in communicating effectively with us. Aids
and services include:

- Qualified American Sign Language interpreters

- Written information in other formats (large print, audio,
accessible electronic formats, other formats)

* Provides free language services to people whose primary
language is not English. Services include:

- Qualified American Sign Language interpreters

- Information written in other languages

If you need these services, contact Kennedy Krieger Institute
Interpreter Services at 443-923-9413.

If you believe Kennedy Krieger Institute has failed to provide
these services or discriminated in another way on the basis
of race, color, national origin, age, disability or sex, you

can file a grievance with the director of guest relations by
emailing GuestRelations@KennedyKrieger.org, calling
443-923-2640 or mailing a letter about your experience

to 801 N. Broadway, Baltimore, MD 21205, Attn: Guest
Relations. If you need help filing a grievance, the director of
guest relations is available to help you.

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights
Complaint Portal, available at ocrportal.hhs.gov/ocr/
portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019 (TDD: 800-537-7697)

Complaint forms are available at:
hhs.gov/ocr/office/file/index.html

English
Attention: Language assistance services, free of charge, are
available to you. Call 1-443-923-9413.

Espanol (Spanish)
ATENCION: Si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia linglistica. Llame al 1-443-923-9413
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We are all born with great potential.

Shouldn’t we all have the chance to achieve it?

Chinese
NREFEARESX , aIHE
1-443-923-9413 R EEFE S EMRE.

Vietnamese
CHU Y: C6 sdn cac dich vu hd tro ngdn nglt mién phi danh cho
quy vi. Hay goi 1-443-923-9413.

French

ATTENTION : Si vous parlez francais, des services d'aide
linguistique-vous sont proposés gratuitement. Appelez le 1-443-
923-9413

Tagalog (Filipino)
PAUNAWA: Maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-443-923-9413

Russian

BHMMAHME: Ecnv Bbl roBOpUTE HA PYCCKOM A3bIKe, TO Bam
AOCTyNHbl becnnaTtHble ycnyrn nepesoaa. 3soHnte 1-443-923-
9413

Ibo
NRUBAMA: O buru na i na asu Igbo, oru enyemaka asusu, n’efu,
diiri gi. Kpoo: 443-923-9413

French Creole
ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki
disponib gratis pou ou. Rele 1-443-923-9413

Portugese
ATENCAO: Se vocé fala portugués, servicos linguisticos est3o
disponiveis de forma gratuita. Ligue: 1-443-923-9413

Ambharic
TOFOA; 29955 RIR ATICT NPT PFCHI® AC8T SCOFE N1

ALTMHPT THOLTPN: DL TLnFAD 2TC LLD-K 1-443-923-9413

Bassa
Deé de nia ke dyédé gbo: D ju ké m [Basdd-wudu-po-ny3] ju ni, nii,
a wudu ka ko do po-pod béin m gho kpda. Da:(1-443-923-9413)

Yoruba
AKIYESI: Bi o ba nso &édé Yorubu, Awon ise iranlowé ede, I'6feé,
wa fun yin. E pe ero-ibanisoro yi 1-443-923-9413

Urdu
-o0S JIS oS 1-443-923-9413

Farsi (Persian)
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Arabic
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